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2XU�QHLJKERUV�DUH�LQ�QHHG��PDQ\�RI�WKHP�IRU�WKH�ILUVW�WLPH�LQ�WKHLU�OLYHV���7KH\�KDYH�EHHQ�
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,�KDYH�DOZD\V�IHOW�D�QHHG�WR�IHHG�SHRSOH���0D\EH�LW
V�EHFDXVH�P\�PRWKHU�DQG�IDWKHU�ZHUH�
ROGHU�ZKHQ�WKH\�KDG�PH�DQG�WKH\�ERWK�OLYHG�WKURXJK�WKH�GHSUHVVLRQ���0\�PRP�ZDV�WKH�
&ODVV�RI����DQG�WKHLU�SURVSHFWV�ZHUH�QRW�JRRG���0\�PRWKHU�WDXJKW�PH�WR�QHYHU�OHW�DQ\RQH�
OHDYH�P\�WDEOH�KXQJU\�DQG�LI�DQ\�RI�\RX�KDYH�HYHU�EHHQ�WR�DQ\WKLQJ�,�KDYH�HYHU�KDG��\RX�
NQRZ�WKDW�,�OLVWHQHG�WR�P\�PRWKHU���/2/
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FKDQJH���$QG�,�EHOLHYH�WKDW�

6R�,�JRW�D�OHWWHU�IURP�1&(21�DQG�WKH\�VDLG�WKH\�DUH�LQ�GHVSHUDWH�QHHG�RI�IRRG���7KH\�JHW�
DOO�WKHLU�GRQDWLRQV�IURP�FKXUFKHV��FLYLF�RUJDQL]DWLRQV�DQG�VFRXWLQJ�JURXSV���1RQH�RI�WKHP�
DUH�PHHWLQJ�ULJKW�QRZ�VR�WKDW�VXSSO\�RI�IRRG�KDV�EHHQ�VORZHG�WR�D�WULFNOH���$QG�WKH�QXP�
EHU�RI�SHRSOH�WKDW�WKH\�DUH�VHUYLFLQJ�KDV�LQFUHDVHG���

:KDW�WR�GR"��$W�RXU�920&$�PHHWLQJ�,�VXJJHVWHG�ZH�KROG�D�IRRG�GULYH���1R�FRQWDFW���-XVW�
OHW�SHRSOH�NQRZ�WKDW�ZH�KDG�D�GURS�RII�SRLQW�DQG�WKDW�WKH\�FRXOG�OHDYH�GRQDWLRQV�WKHUH�
DQG�,�ZRXOG�WDNH�WKHP�WR�WKH�SDQWU\���/LWWOH�GLG�,�NQRZ�KRZ�JHQHURXV�\RX�ZRXOG�DOO�EH���,�
DP�WKULOOHG���1&(21�LV�WKULOOHG���$QG�DOO�WKRVH�SHRSOH�WKDW�\RX�DUH�KHOSLQJ�DUH�WKULOOHG���

7KLV�LV�RQ�JRLQJ��7KH�ER[�LV�RQ�P\�SRUFK�DW������0LPLFR�1RUWK���:H�DOO�FKHFN�LW�VHYHUDO�
WLPHV�D�GD\�DQG�EULQJ�LQ�WKH�IRRG�OHIW�DQG�ER[�LW�XS�DQG�WDNH�SKRWRV�VR�\RX�FDQ�VHH�ZKDW�
\RX�DOO�KDYH�GRQH���2QFH�D�ZHHN��XVXDOO\�:HGQHVGD\��,�JR�RQ�P\�OXQFK�KRXU�DQG�GURS�LW�
RII���7KH\�DUH�LQ�QHHG�RI�FHUHDO��SHDQXW�EXWWHU�DQG�MHOO\��FDQQHG�IUXLWV�DQG�YHJHWDEOHV��
FDQQHG�PHDWV�OLNH�WXQD��VSDP��EHHI�VWHZ��VSDJKHWWL�2
V��SDQFDNH�PL[�DQG�V\UXS��SDVWD��
DQG�VDXFHV��VRXSV��FDQQHG�PLON��ER[HG�PLON��MXLFH�ER[HV��HWF��$QG�WKH\�WDNH�GRQDWLRQV�RI�
FDVK�DQG�FKHFNV�PDGH�RXW�WR�1&(21�� 6R�LI�\RX
G�OLNH�
WR�SDUWLFLSDWH��MXVW�VZLQJ�E\�P\�KRXVH�DQG�GURS�RII�ZKDW�
\RX�FDQ�

6HH���-XVW�RQH�SHUVRQ��\RX��PDNHV�D�GLIIHUHQFH�
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3UHVLGHQW�920&$
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'RQDWLRQV�VLQFH�0D\��
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'21$7216

)520

<28�

2OGH�0LOO

)25

1&(21���

7KDQN�

<28���

62«��

-867

'523�

2))�<285

'21$7,21

$7

�����0,0,&2

1257+



-8/<

:HG����SP�920&$�0HHWLQJ�#�7%$

:HG�����SP�)220�PHHWLQJ�#������0LPLFR�1

6DW�����DP�&RPPXQLW\�'D\����#�%DUORZH�)LHOG

:HG�����SP�206&�3RRO�&RP��0HHWLQJ�#������0LPLFR�
1

$8*867

:HG����SP�920&$�0HHWLQJ�#�7%$

:HG�����SP�)220�0HHWLQJ�#������0LPLFR�1

:HG�����SP�206&�3RRO�&RP��0HHWLQJ�#������0LPLFR�
1

6(37(0%(5

:HG����SP�920&$�0HHWLQJ�#�
7%$

0RQ���/DERU�'D\�± /DVW�'D\�RI�206&������6HDVRQ

:HG����SP�)220�0HHWLQJ�#������0LPLFR�1

:HG���������3&5&�± (DVWHUQ�'LVWULFW�3ROLFH�6WDWLRQ

:HG�����SP�206&�3RRO�&RP��0HHWLQJ�#������0LPLFR�
1

6DW�����DP�&RPPXQLW\�'D\����#�%DUORZH�)LHOG

5HG�GHQRWHV�FXUUHQW�PRQWK���$OO�GDWHV�VXE�
MHFW�WR�FKDQJH�

129(0%(5

:HG����SP�920&$�0HHWLQJ�#� 7%$

:HG�����SP�)220�0HHWLQJ�#������0LPLFR�1

:HG��������SP�3&5&�± (DVWHUQ�'LVWULFW�3ROLFH�6WDWLRQ

6DW�����SP�)220�4XDUWHU�$XFWLRQ�)XQGUDLVHU�±

$PHULFDQ�/HJLRQ�3RVW����

:HG�����SP�206&�3RRO�&RP��0HHWLQJ�#������0LPLFR�1

'(&(0%(5

:HG����SP�920&$�0HHWLQJ�#�7%$

:HG����SP�)220�0HHWLQJ�#�/HGR¶V�3L]]D

6DW�����SP�920&$¶V�7UHH�/LJKWLQJ�#�%DUORZH�)LHOG

:HG��������SP�3&5&�± (DVWHUQ�'LVWULFW�3ROLFH�6WDWLRQ

6DW�����SP�6DQWD¶V�)LUH�7UXFN�9LVLWV

:HGV�����SP�206&�3RRO�&RP��0HHWLQJ�#�����0LPLFR�1

�����(YHQWV�&DOHQGDU



3OHDVH�VXSSRUW�RXU�DGYHUWLVHUV�



3/($6(�6833257�285�$'9(57,6(56







3OHDVH�XVH�DSSOLFDWLRQ�LQ�WKLV�QHZV�
OHWWHU�WR�UHQHZ�\RXU�������920&$��

PHPEHUVKLS���

:H�QHHG�\RXU�VXSSRUW���6LJQ�XS�IRU��WKH�
&ULHU�LV�DOVR�RQ�\RXU�DSSOLFDWLRQ�

6HQG�RU�XVH�3D\�3DO�WR�SD\�\RXU�GXHV��������

920&$�0HPEHUVKLS�����&KDOHW�'U���0LOOHUVYLOOH��0G���
�����

920&$

0HHWLQJ
�)RU��

:HGQHVGD
\���-XO\��

$W��30��
$W��WKH

206&OX
E�3RRO

-RLQ�XV�
DW�WKH

3RRO«�:H�ZLOO�EH
�6RFLDO

'LVWDQFL
QJ���

$LUSODQH�1RLVH�
&RQWDFW��&RPPXQLW\�5HODWLRQV�'HSW�

2IILFH�RI�(QYLURQPHQWDO�6HUYLFHV

1RLVH�3URJUDP

%R[�����

%:,�$LUSRUW��0G������������

3KRQH�������������

:HEVLWH

KWWS���ZZZ�PDDFRPPXQLW\UHODWLRQV�FRP�
FRQWHQW�FRPPXQLW\SURJUDPV�

WUDQVSRUWJUDQWV�SKS



:H�ZHOFRPH�\RXU�LGHDV�DQG

&RQFHUQV���&RPH�WR�WKH�QH[W

0HHWLQJ�DQG�KHOS�PDNH�

<RXU�FRPPXQLW\�EHWWHU�

4XHVWLRQV�IRU�920&$��&RQWDFW

%RDUG#YRPFD�RUJ

8VHIXO�3KRQH�1XPEHUV

3ROLFH��)LUH��$PEXODQFH�����

6WUHHW�/LJKW�2XWDJHV������������������%*(

$QLPDO�&RQWURO���������������

7UDVK�3LFN�8S�����������������&RPSODLQWV

1RUWKHUQ�5RDGV����������������5RDGV��HWF�

(DVWHUQ�'LVWULFW�3ROLFH���������������

1RQ�HPHUJHQF\�TXHVWLRQV���������������

:DWHU�	�:DVWHZDWHU�(PHUJHQF\��

������������

&RXQW\����«�)RU�,QIRUPDWLRQ�

4XHVWLRQV�

(PDLO��(GLWRU��ROGHPLOO��#DRO�FRP

6HQG�RU�PDLO�DUWLFOHV��DQQRXQFHPHQWV��DQG�HYHQWV�WR�ROGHPLOO��#DRO�FRP

6XEPLVVLRQV�DUH�GXH�E\�WKH���VW�RI�WKH�PRQWK�LQ�RUGHU�WR�EH�LQFOXGHG�LQ�WKH�
XSFRPLQJ�LVVXH�



$GYHUWLVH�LQ�7KH�&ULHU

����)XOO�3DJH

��������3DJH

���������3DJH

���������3DJH

&RQWDFW�

6DUDK�+DNXOLQ

:RUG�'RFXPHQWV��3')�
)O\HUV�	

-3*¶V�2QO\��

(PDLO�

ROGHPLOO��#DRO�FRP

,I�<28�+$9(�$�
%XVLQHVV�$QG�<RX�:RXOG�

/LNH7R�$GYHUWLVH�
3OHDVH�FRQWDFW�7KH�&ULHU�
(GLWRU��6DUDK�+DNXOLQ

E\�(PDLO�DW�

ROGHPLOO��#DRO�FRP
3KRQH���������������

$77(17,21

678'(176�1((',1*�&20081,7<�+2856

3OHDVH�1RWH���6WXGHQW¶V�QHHGLQJ�FRPPXQLW\�KRXUV�IRU�VFKRRO�FUHGLW��
FRQWDFW�ERDUG#YRPFD�RUJ 920&$�DQG�)220�FDQ�VLJQ�IRU�KRXUV�

GRQDWHG�WR�LPSURYH�RXU�FRPPXQLW\����

$OVR��LI�DQ\RQH�KDV�DQ\�QHZV��DQQRXQFHPHQWV��RU��FODVVLILHG�DGYHUWLV�
LQJ�SOHDVH�FRQWDFW�2OGHPLOO��#DRO�FRP $OO�RI�WKH�DERYH�

DUH�IUHH�LQ�WKH�&ULHU�



+DYH�D�TXHVWLRQ�RU�VXJJHVWLRQ�IRU�920&$"�

&RQWDFW�XV�DW ERDUG#YRPFD�RUJ

3OHDVH�LQFOXGH�QDPH��SKRQH��DQG

\RXU�VWUHHW�DGGUHVV�LQ�WKH�HPDLO�

(PDLO�DUWLFOH�VXEPLVVLRQV�WR

ROGHPLOO��#DRO�FRP

)220��,QF��

3�2��%R[���������0LOOHUVYLOOH��0'������

ZZZ)ULHQGV2I2OGH0LOO�RUJ

ZZZ�IDFHERRN�FRP�9LOODJHRI2OGH0LOO

����&KDOHW�'U�

0LOOHUVYLOOH��0'�������

9LOODJH�RI�2OGH�0LOO�
&RPPXQLW\�$VVRFLDWLRQ

:H¶UH�RQ�WKH�:HE�DQG�)%�
ZZZ�YRPFD�RUJ

ZZZ�IDFHERRN�FRP�

9LOODJHRI2OGH0LOO

�����920&$�0HPEHUVKLS�$SSOLFDWLRQ

3OHDVH�FRPSOHWH�WKLV�IRUP��SULQWLQJ�WKH�QDPHV�RI�DOO�PHPEHUV�RI�\RXU�KRXVHKROG�ZKR�DUH����RU�PRUH�\HDUV�ROG��DQG�PDLO� LW� WR�
JHWKHU�ZLWK�\RXU�FKHFN��SD\DEOH�WR�920&$��WR��920&$�0HPEHUVKLS������&KDOHW�'U����0LOOHUVYLOOH��0'��������

7KH�PHPEHUVKLS�IHH�IRU�\RXU�KRXVHKROG¶V�DQQXDO���'XHV ������

1DPHV�RI�$GXOWV�LQ�+RXVHKROG��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

6WUHHW�$GGUHVV��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�3KRQH��BBBBBBBBBBBBBBB��8QOLVWHG"�<HV�1R�

(PDLO�$GGUHVV��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�:RXOG�\RX�OLNH�WR�YROXQWHHU�LQ�WKH�FRPPXQLW\"�BBBBB

6XJJHVWLRQV�IRU�LPSURYHPHQWV�LQ�2OGH�0LOO��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

7KHUH�ZLOO�EH�D�����SURFHVVLQJ�IHH�IRU�DQ\�UHWXUQHG�FKHFN��<RXU�PHPEHUVKLS�FDUG�V��ZLOO�EH�HPDLOHG�WR�\RX�

&ULHU�(GLWRU���6DUDK�+DNXOLQ

&XUUHQW�2IILFHUV�DUH�

3UHVLGHQW���&KULV�6]YHUUD��������������
9LFH�3UHVLGHQW���5DQGDO�6WLWHV��������������
0HPEHUVKLS���/LVD�(QJODQG
7UHDVXUHU���&KULV�+LOWRQ
6HFUHWDU\����-RVLDK�-RKQ

%RDUG�0HPEHUV�DUH�

�����6DUDK�+DNXOLQ
�����&ROOHHQ�)ODFN
�����0HJKDQ�
*UHHQZHOO
�����3DXO�6KDIHU����


